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Why is the home loan market critical in Australia?

10

US $362.9 US $29.76 US $642,121° 6.27% p.a.

billion* billion 2
New home loan issued in Australia Total value of new home loans In September 2024,average new Average home loan interest rate
2024 marking a 21.4% increase issued per month in 2024 owner occupier home loan amount for owner-occupiers in 2024

from the previous year

H 5]

US $3.962° US $159.000° 28.000° 66%"

Average monthly home loan Average home loan deposit for Australian homeowners Home ownership rate in
repayment over 30 years new first home buyers in 2024 refinanced their home loans in Australia, 2024
June 2024
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https://www.mpamag.com/au/mortgage-industry/market-updates/australian-housing-market-activity-faces-diverging-signals/524876
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On average home loans contribute >50% of the total revenue of banks in
Australia

70%
Loan portfolio analysis of major Australian banks FY-2023
30%
|‘- The home loan market remains a key pillar of Australia's
BOQ

financial sector, influencing banking performance and stability.

Proportion of home loan to total loans

58%
42%
NAB

m Other mHome Loans

ANZ

Westpac CBA Bendigo

I Across all banks, home loans account for a significant
portion of their total loan portfolio, ranging from 57% to Proportion of home loan revenue to total revenue

'7 5% . 65% 45% 47% 53%
Banks generate over 50% of their revenue from home
loans, reinforcing the mortgage sector’s importance. 55% 53% -
35%
BOQ ANZ NAB

59%
31%
CBA

m Others m Revenue from home loans

64%

36%

Westpac Bendigo
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Why home loans dominate Australia's banking sector?

Stable & recurring revenue — Home loans have long tenures (20-30 years),

01
ensuring a steady stream of interest income for banks.

02 High profit margins — Banks earn not just from interest but also from processing
fees, penalties, and refinancing charges, making home loans highly profitable.
Sustained market demand - Population growth, rising property values, and

()3 government incentives (e.g., First Home Owner Grants) continue to fuel home

loan demand.

Cross-selling opportunities — Mortgage customers often need home insurance,
04 credit cards, personal loans, and wealth products, increasing overall banking

revenue and customer retention.
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10 home loan best S.No. Best practice Bank name
praCticeS 1 10-Minute in-app home loan application tnloan
2 Digital appointments * nab
3 Custom cost estimator CommonwealthEaric < »
4 Live chat with home loan experts CommonwealthCak - »
3 Self service home loan management CommonwealthSark © »
6 Flexible repayment calculator Wl Festpac
7 Digital home contract advice Commonwealthak @
8 Personal home loan lending specialist 1‘1“2\01
9 Borrowing power calculator Commonwealth Sk p
10 Property insights and value report CommonwealthBak © »
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End-to-end home loan journey

Step o1 Step 02 Step 03 Step 04 Step o5

=9 (= (D—
B = =

Research & Planning
(Day 0-1)

Settlement & Post-
Approval (Day 7-14)

Credit Assessment &
Approval (Day 3-7)

Application &
Documentation (Day 1-3)

Loan Management &
Engagement (30+ years)

Search for best home
loans & use Al chatbots
for queries

Use calculators for
borrowing power,
repayments & stamp duty
Research property trends
& first-home buyer
benefits

Get instant pre-approval
& book consultations

Start seamless digital
application with auto-
filled data

Verify ID using
biometrics & MyGov
integration

Upload & validate
documents via secure
portals

Track application status
in real-time

e Al-powered credit
scoring for faster
approvals

e Personalized
assessments for
complex cases

e Instant conditional
approval & digital loan
offer

e E-sign contracts via
DocuSign & receive
instant confirmation

e Automated settlement
tracking & coordination

e Funds disbursed within
24 hours of settlement

e Smart loan dashboard
for tracking &
optimization

e Flexible repayments via
redraw & offset
accounts

e Al-driven insights for
refinancing & savings
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Understanding home loan application workflow in Australian banks

1.

Conditional pre-
approval phase

1. 90-day validity
period for
conditional pre-
approval

2. Establishes
borrowing capacity
and buyer
credibility

3. Includes
personalized
suburb/property
reports

4. Estimates upfront
costs (stamp duty,
legal fees)

2.

Formal home loan

application

1. 10online

application
process

2. Home Lending

Specialist
assistance

3. Document

preparation
guidance

4. Integration with

Home-in
conveyancing
services

3.

Property securing
phase

Contract of Sale
execution

Due diligence
processes
Step-hy-step
expert guidance
and digital
convenience with
the help of Home-
in

4,

Loan formalization

1. 1-5 business days

for formal approval

2. Home Lending

Specialist support
throughout the
process

5.

Settlement phase

4-6 weeks from
application to
settlement

The bank
coordinates with
the solicitor or
conveyancer to
arrange the
settlement date,
time, and location
and the customer
is notified via SMS



twimbit

BUILT BY /

@ 10-Minute in-app home loan application journey (1/2) wloan

Smart features for seamless
experience: Digital home loan application in 6-steps by Unloan

1. Automated property valuation

Your Property Borrowers

2. Digital credit check

3. Digital financial verification (open banking)
4. Biometric identity check

5. Digital signature

6. Digital settlement

Step 1. Add your property Step 2. Add your details and
add your borrowers
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10-Minute in-app home loan application journey (2/2) wloan

BUILT BY

Your Income Your Debts & Finalise Your Finalise Your

ity e rfeation

Ul BpEECANon will b revidwid By e
- Sew) A
n
Ly E L]
L ]

Step 3. Add your Step 4. Tell Step 5. Tell any Step 6. Setup your loan, verify your identity, upload income documents to
iIncome your debts and complete the process

expenses liabilities



= BOOK AN APPOINTMENT

S—

What would you like to talk
about?

B et B et 3 11 P

ka1 v 0l Vg e Bl

Buying s praparty

Basisding 4w Eag s R
Basiclory 8 s e o wdeaguang

B e B bt 18 HAR
B R T LT

Laiitong RAR hasomat b
buanging, e b aen

1. Choose reason for appointment

= BODK AN APPOINTMENT

Option to
go back Where will most of the

deposit come from?

4. Information about major
deposit source

. BOOK AN APPOINTMENT

How many applicants are
there?

2. Enter detail about number of
applicants

=. BOOK AN APPOINTMENT

Progress track <«—

Where would you like your
appointment?

WO bk b b i e K8l B e B e, Mot
Bankoar, Owet tha phone sed Vides cll Sppoetmanty

Wnber & suburb or poibiods

=1

— n

5. Option to search suburb for local
appointment

twimbit

@ NAB’s smart online appointment scheduling system (1/2) 3&nab

Where does your income
come from?

appaintment. Vou need ta mnclude all the intome for all the applicasts.

N i DR

Fiall o paw't tiewt employ=ent

Inchuding casual, conirsct or penson pryments

o 3 buriireia S working Far peureld

Trusts or levetments

[arring meney from tnaboe imvesteents

Australisn Delence Force (ADF)

NOU e SaTeed 5 53Ty O wage fepem the ADF
Wou're currently not emeloyed
o o't s

B (RS SHEFDE TIEAL NEW

3. Provide source of income

= BODK AN APPOINTMENT

PRy pes——

What kind of appointment
would you like?

Salest o of the specny beize

Wbt call
Towyn dhetu will bee prowded
M zuadabla on weekench

Cee e plomne

AR Bra iy

O we'liome o you

[ | IR

6. Multiple option for appointment
with clear information for video
call appointment available on
weekends
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NAB’s smart online appointment scheduling system (2/2) J&nab

7P Carmpeted

_ BODK AN APPOINTMENT - - i @ = v (w0 :
01 etpm o1 | Spem O Bapem ) o

When would you like an g || ok - e R
appointment?

7. Select date for appointment 8. Select morning or evening 9. Select branch to confirm
slot with preferred timing appointment

= BOOK AN APPORNTMENT

HAN IR (For axisting customars) (Opt 1

Add your contact details

o mama
Wl use your information o creste, book and attend the appointment
oy 'dl Mk o indosmation aboul o vwee Collect and prooess our
. perond] detals, oF Aot o b ke & PEieECy SN uiny oF complaint,
o Can fead oair Privacy Policy on naboomoao o ash us 1o send yoau a
COpy.
Froderred nama
AR will saned thee reeeting inwitatson and dial-in details 1o your emal
dildrens. M yodi 46 making Uhe SpHoinvbimssivt on Befall of anothed
& [ hisitsed represeniaiee), plesse ensone that they
i Bl abile 10 Hend P g OF Cheal NAR Slready has & recond of
Eel LT A Bl ol v b
Yolyde b
]

10. Add contact details for

: o , 11. Apply to confirm the
confirmation information

appointment
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@ Total upfront cost estimator from stamp duty to legal fees comonmeatz <,

«Allows customers to estimate total upfront costs associated with purchasing a property
*Provide information about % of remaining deposit amount after deducting upfront costs and estimated total loan amount.

En and seeplora thiss Lplrent coats

Stamp Duty Calculator kg 1 N s savige K Spper vt
e - A Newy DUIL proper MEW & NOME 10 W& N £600,000 31,000,000 Calzulats Government (e.g. stamp duty) 40,045
- o Conveyancing #1500 =1
Borrowing caleulater [r————— Stamsg duty caltulstes Refirarsca caleulator | Your upfront costs would be $42 345 Rank $800
fior @ proporty worth Othiar £l
N i - 2 Total upfront costs $432 345
e ) @ @ | e
3?5?,655 |
— Your estimated loan amount would be ¥242,345
1. Enter choice of property, location, 2. Upfront cost and savings left for deposit 3. Shows estimated loan amount and
purpose of loan, saving amount and calculated for customer percentage of deposit remaining

property value for cost calculation
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@ Live chat with home loan experts via chathot comowean=« <, Wl#estpac

C] Brett LT C‘ Brett b J—
f{ m:'\mhﬂlﬁ
: - :
"él"u’ha;[lall :nll be neec:ed. and time HOME LOANS 2 pp——
. . . uration for approwv v \ b= ! .
r Continue with my enquiry or pprova Gt 181 o g, parsonad s, crc o e
Wielcome, what is your first name?
Available:
W - F52 PM Morday - Fricky d8:00am - 10:00pm AEST
OK probably a good place to start . [ Salurcay - Sunday  08:00mm - 08:00am AEST
is booking an appointment with a Tk e T

Hi, | am thinking to apply for a
home loan. | want to know step-by-
step guide on how to apply for a
home loan and time taken or
documents required etc.

persanalised servics. Logoing on gives aur chal spocalst

/ Commonwealth Bank SO BRI |- Lot

Each sossion is seowe and ecnoypied fo protect your
parsanal infermatian. Our chat specialist will stan a

lending manager..they can step you
through the process and what they
will need..usually its copies of
payslips,|D etc and they can set up
a pre approval with the maximum
amount conditionally approved so

comversation about yaur necds and offar assistance basod
on your finandal goals.

. that you can then put in offers for Need help with a home loan?
QOur home loan specialists can help properties..they stay with you
with your home loan enquiry. through the process but the pre Halia Rashikal
Are you asking about your existing approval usually takes 1 - 2 weeks T e L
¥  home loan or a new one? depgnding on how quickly you -
provide the info We're here to help answer His.m,-ammmmam.mmm%nw;a._;.:“-LJ
My existing home loan any questions. " R,
Okay Brett, Thanks for the info,
@, Apply for a new home loan B N
All good..if you need to book an
appointment you can do it here
Book an appointment | Westpac Start Chat
Apply for a new home loan
. . : Cool
We only provide factual information Not now
Type your message - Type your message -
Westpac: Allows customer to live chat with agent on Commonwealth Bank: Allows customer to live chat with agents with
website and provide information about appointment information about live chat time and days and for personalised service log on to

booking and application process NetBank
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@ Home loan management in app via Home hub (1/3)  comonweatnes <,

Home hub is a digital property assistant in the Commbank app from understanding borrowing capacity and finding a property to
tracking application and managing home loan.

< Home Buying Hub

o

X Home hub Home hub 2
o4 aYy
Search & apply My property My property ARANNANARAAN
Search & apply: i
Learn 1.Home buying checklists:
T ARy et PrOVideS a Structu red CheCkliSt View your propertydeta“s here when e
. . to track tasks during the home- b o Jone ket apiog s
A home buying plan made just . .
for you buying journey
: 2.Connect with experts:
Connect with us . .
«Options for live chat :

e 2] Ability to book appointments
eofour with home lending specialists
3.Apply Today: Simplified
process to apply for a home
loan directly within the app

1.Enables customers to view property
details linked to their loan

2.Allows customers to manage their home
loans and properties in one place
3.Provides additional value, such as savings
on utilities and other services

Book appointment

Apply today

Apphy for a home loan anline today

«Customers can add the "Home Hub"
to their home screen for quick access
-2 main sections: “Search & Apply”
and “My property”



twimbit

@ Home loan management in app via Home hub (2/3)  comonweatnes <,

N & commbank.com.ay, L I iy ,Gemmﬁa&h@m-mw...ww Y
Sl il Dolic BRI = © » not be currently bankrupt digital format, unless you advise otherwise.
+ be an owner occupier or investor
2 Close X * not be applying with a guarantor on the Your digital signature will be considered as an
For security reasons, enter your 4-digit app PIN loan original signature for all purposes and by
to continue * not be applying for a construction loan signing digitally you acknowledge and agree
* have PAYG as your main income source to the contents of all documents received.

* meet our Loan to Value Ratio (LVR)

Q requirements’ By continuing below, you also agree to be

contacted by us during the application

o el |:| process, including via email. Email may not be
o ) secure, and the content of messages,
g.on with your NetBank password : : : :
Applica‘tion steps including personal information such as
\ account details, could be viewed by
O Eligibility unauthorised persons.
Let's start your home loan O B p— You can check the status of your application
orrower details - ,
application any time in Home hub via the CommBank app.
L]
Incom expense
O COMe; & BXpaness Things you should know
sv online toda i i i " Loan to Value Ratio (LVR) Tiers:
Apply online today This application should take about O Assets & liabilities ‘ (LVR) i
R TTa a 10 mins » Owner Occupier Loan: Principal &
G ProticEresien Interest: 95% LVR / Interest Only: 80%
Qur online home loan application is suitable LVR.

. _______________________________________________________| " "

A b Eor & e e - ; . : — * Investment Property Loan: Principal &

Apply for a new hor for applicants who are: Once you've submitted your application, one e LTJR ;’I e IPSOV
nterest: 95% nterest Only: 90%

of our Home Lending Specialists will receive

Move my home loan to CommBank e your application and contact you to verify R
resident over 18 years of age information. For mere information about how
* not be currently bankrupt we collect and handle personal information,
Cancel lﬁ @ see our Group Privacy Policy.
Get started

By applying digiialitbutmiau.nqree to the

1. Start application process 2. Enter 4-digit app PIN 3.10 min application process guide
for new home loan or to

transfer existing home

loan to Commbank



& homeloans.commbank.com.au

Home loan application Close X

A

Are your details correct?

o Check your details are correct as we'lll use these
to contact you and process your application.

Full name
RASHIKA SETH!

Email address
rashikasethi2 Lidgmail.com

Mobile number
OO XXX 352

Postcode
2762

Confirm details

( Update details )

4. Confirm personal details

& homeloans.commbank .com. au

Home loan application

[

Hi RASHIKA, let's cover the
basics

Who is this loan for?

Just me Two of us

What's the purchase price of the property?

$

How much would you like to borrow?

$

Is this loan for construction of a new property?

No Yesg

|
What is your main source of income?
PAYG
Self-Employed

Super / Other

5. Enter details about
borrowers, property
value, loan amount
required, type of loan
and source of income

9:25 n T H

# homeloans.commbank.com.au

Close X Home loan application Close X

How much would you like to borrow? @

$

Is this loan for construction of a new property?

MNa Yes

VWhat is your main source of incoma?

PAYG
Salf-Employed
Super / Other
6] Is there a guarantor on the loan?
Mo Yes

Privacy consent

To process your application, we need your consent to
access your personal information. You can read more
about this in our privacy notice

Agree and continue

{
Share your feedback \Lm’tw 1)

6. Confirm guarantor and
‘agree and continue” to
move forward with
application process

twimbit

Home loan management in app via Home hub (3/3)  comomweatnz <,

«Simplified application with overview in the
beginning

*Time taken to complete the application is
mentioned

-Predefined options are provided in the
application process
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Westpac’s weekly, fortnightly & monthly repayment
calculator wisestpac

Transparent tool for calculating loan repayment that help borrowers understand the implications of early repayment.

‘l' Home Personal Business Corporate Aboutus Help Online Banking - Personal + m Q Wha-t your repayments cnuld Iook Iike "aﬂttﬂpa}f 'ﬂ' }'ﬂ"' Im mﬂﬂl’?

How much would you like to borrow? Extra monthly repayments @

Home loan options
Wicw a5 Table
sluu,ﬂuu Reason for buying @ m | 5 5{]04

To live in # 400K
Your estimated repayments could be (@ Loan term reduction
Repayment type @
sz BI13  vomy 300K 10 years, T months
y — Principal & Interest #
® :’E-" Additional interest saved
Interest rate type FO0K,
$203,023
Variable # E o
100K
Interest rate |Comparison rate* (2) Your total estimated repayments
6.44% 7 |6.45% 0 53,‘]13 rmcnthilby
Ready for the next step? Apply online Talk to us Loan term 1 5 10 15 20 25 =
Loan term (years)
30 years # A
. Monthly + extra repayments O Minimurm monthly repayments
A summary of your loan
Flexible repayment schedule options. Info. about comparison
. Repayment Total interest charged Total repayments Loan term
rate. Clear CTA to apply online or Chat

Monthly + extra $3.013 $301.863 $701,863 19 years, 5 months

repayments

Minimum monthly §2513 $504,886 £904,886 30 years

repayments

Option to enter extra monthly repayment. Can view repayment
summary in form of graph or table
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@ Digital home contract advice via Home-1n app  commonweatnzi <,

Conveyancers and lawyers with years of experience and local expertise

Virtual home buying concierge that simplifies the complex process of buying a new home
Support at every step in the home buying journey

Digital convenience

Savings on conveyancing fees

What it offers?

Home-in: How it works?

122 John Street

@27

¢ 3 Ashley
Active in the last 15m

Property purchase ~ Property purchase -~

Ly Team

tel Tasnim Fayat
) y
a Tony Leigh

Y '

Request Contract Review

o Jane Doa

About:

Requast a contract review from your
legal team. Your corveyancing specialist
will prosdede legal adwvios, recormmencd
changes to contract tarms and assist you
to undarstand the conditions of the
COnTradct

Welcome to Home-in

Sign up below 1o confinue

Hi Jane,

Congratulations! W will now
begin ssttlement preparations.

Your draft setlement slatements
will be avallable 1 wesk prics to
setilement, securaly in the
document section of your Home-
in account.

When:

As soon as you're sericus about a
prroper iy, Make sure thig is done Belare
signing and exchanaging contracts.

204 Spring Street, Beecroft

@ You've found a property!

P ' B b0 e e ae oM

Congratulations!

Already hawve an account? Log in

Mow that you have completed

sgttlement it is time to collegh

vour keys from the real estate
agent.

ThiE s, Prepare loan documents
Ashley

Contract review

@ l:\C'E"D'..IE'EP. contract review
9 Prapare leagl advice
o Rénvidne achvice >

9 Request contract changes »

How:

Yo can eithar upload your Contract of
Sale hera or choose ta amail, Please
select your option from the below tabs

Upload Ernil

by conditional pre-approval smount

$950,000 2

[ﬂl Uplead file ar document

& @
1. Free account 2. Contract advice from 3. Defined 5 steps for 4. Upload documents 5. Get ready for 6. Get loan documents 7. Collect your keys
creation home buying assistants contract review within the app for contract settlement ready in-app and info.
review and negotiate with about pre-approved loan
the experts amount

twimbit



twimbit

@ Personal home loan lending specialist ANz

ANZ Mobile Lender is a service by ANZ Bank that allows customers to meet with a home loan specialist at a time and place that suits
them, including their home or office. Mobile lenders provide personalized assistance for home loan applications, refinancing, and
mortgage advice, making the process more convenient for customers.

Raha

Ferdose B

way Confirm appointment

About me Tomorrow Tuesday 14 Jan at 9:30am
me A 2 P E - s
ever | realised that | enjoyed customer interaction moee than working with computers. | soon switched to the finance -',( o . m
Show more
7:d o Owen Taunton m
Get in touch 8
ANZ Mobile Lender - t, (401265715 & Emallme | — Riverstone Branch NSW
Principal [I1 3 Garfield Rd East
rincipa Riverstone N5W, 2765
Request a callback
1 1 Pleass enter wurh, poTioads of nema Tm
Complete and subrmit this form, and our ANZ Mobile Lender will be in touch within 24 hours Flnt:jan ANZ Mobile P — o Owen will use these details to getin touch prior
Lender [ varsl to your appointment
rit n Last
| Mobil [
o 9! obile 0 352 -
| e, Email Arssisraa1@gmail.com
Ermail Maobile number . ) _ anhi If your contact details are incorrect, please give
W o
= 14 Confirm appointment pre
Best day to call {optional) Bt tirme to call {optional]
wse Hill Branch NSW (5km)

Personal information about the mobile lender near
borrowers address is provided beforehand with
languages known

Commbank also provide name of
home lending specialist
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Discover your loan potential with borrowing power calculator

Commonwealth Bank /

Borrowing Power Calculator

Ervinr your income and expenses to eetimate how much you may be able to borrow fior a home koan,

Barrewiag calculater Repayment calculatar Btamgp duty caleulates Refinance caleulatar

About me

You may be able to borrow up to

Thil koan i for

It's just me w

Husriber of depssraiaiis

] 0
- v You may be able to borrow up to
children [Lnder 18) adults (18 and over)
Principal and interest repayments
o 44,828,100
a home to le in w $ .' ’ p
M‘F' income Based on a .
Y oa adore tand = GEE $150,000 $44,828,100
0 Per year w = ) f $1'D,'U'uﬂ
Principal and interest repayments
i) Sl d ML e S Principal and interest repayments
Expenses Why apply for conditional pre-approval? Based ona $386,569 Permonth  Loan over
Bty & lving axpensas Get conditional pre-approval 5o you can confidently find your property. Chat to one
of our benders o start your application anling in 10 minutes 6.34% p.a. Standard Variable Rate Home |~ 5 Enter your own interest
0 Per monith v rate
¥ . . . What you'll get (Comparison rate: 6.72% p.a.)**
* A tailceed imerest rate when you speak 1o us
& Market newi & indights fer sulburbs you're Interested in
» Dngoing expen lending wuppodt Loan to Value ratio (LVR) is the total amount you have borrowed for your loan as B d
Currant loan repaymants gy e a percentage of your property value. Minimum barrowing amount is $10,000 to be dsed on a
= e = eligible for a home loan. Wealth Package rates require a minimum initial package
: Pk e pprclatis lending balance of $150,000.
S——— CELUN % pa. 4 Backto CommBank rates
Other loan repayrnents Check conditional appeoval
o Per meeith e

Provide details like no. of borrowers, dependents, Options for repayments schedule with customize interest rate
iIncome, expenses, other loan repayments to calculate
borrowing amount
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Unlock property insights and value report via Home Hub
1N APP  commonmeatnzric

Property insight and value report service offers detailed insights for home buyers and sellers, leveraging CoreLogic data to provide property
estimates, suburb profiles, recent sales, and rental information.

¢ CommaoneathBank

S830,000

T nee 02T

30 My 2T R

Property worth with recent
comparable sales and
estimated value of property

¢ Commaraith Bank

Lenders can conduct a
radius search from a specific
property to find comparable
properties nearby

¢ Commanwaalth Bank

“For Cnclirg Froe-Sem Soid Maclor ake Chengs I Macken Vel (T2 montha)

For investment properties, view
comparative rentals, weekly
prices, rental yield, and capital
growth.

Lenders create custom
'territories' on an interactive
map to find homes near
desired locations like schools
or workplaces.

¢ Crommor sk Bank

. H J
’ .
r -
] e S -
= * s .
g Unit 2217 Boundary Stneet, Brissane Gity '
1 e .

Property details with demographic profiles
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Innovate to deliver
exceptional experiences

reachus@twimbit.com www.twimbit.com



