twimbit

Top 12
health insurance companies

To ace policy purchase in India 2024




Scope

The information in this report is provided on an as-is basis. This
documentis produced by Twimbit per date of research and writing
(July-August 2024) and is subject to change. The benchmark is
prepared solely for information purposes over a limited period to
provide a perspective on the market. All the data is derived and
estimated by Twimbit analysts via primary interviews and publicly

available information.
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Twimbit approach - Benchmarking criteria and objective

="

Shortlisting

health insurance service

providers:

Shortlisted 12 domestic (Indian)
health insurance companies on
basis of:

Option of digital application —
public website

Comparative
analysis:

Purchased 12 health
insurance plans of below

companies through the
public website.

« HDFC ERGO

« Tata AIG

« ICICILombard

» Policy Bazar

» Digit Insurance

* Bajajalliance

+ SBI General

* Niva Bupa

+ Star health

+ Care health insurance
+ ACKO

+ Aditya Birla Capital

Scoring and evaluation:

Framework creation:

Defining broad 9 key success
metrics

+ Discoverability

* Ease of getting quote

+ Information availability
* Onboarding experience
* Ease of KYC process

» Payment experience

* Publicwebsite functionality
» Customer service experience

* Overall design experience

Each factor is evaluated
on a scale of 1-5, measuring

Availability
Completion of journey

Visual design

Benchmarking:

Weighted scores are given to

identify the best

health insurance purchase

experience

Identified 14 opportunities for
health insurance companies to

ace policy purchase
experience

Provide independent

recommendations and analyst

opinion for improvement
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A diagnostic framework for evaluation

1. Discoverability 4. Onboarding experience

6. Payment experience

o Channels to buy health insurance o TotalNo. of input fields asked during end-to-end

o No. of input fields required to register

o Total No. of screen shifts to buy policy on PW

2. Ease of getting quote

o Optionto get quote on public website

PW
o No. of input fields required to get quote/view

planon public website
o Progress indicators during get quote journey on

public website

3. Information availability

o Information related to details of insurance on public
website

o Additional features

Note: These parameters willbe divided into certain sub-parameters and evaluating metrics

journey on public website (manual enter)

(excluding steps to quotation and including
CKYC/KYC and payments steps)

o Useofdesign widgets during purchasing journey on

5. Ease of KYC process

o Ease of CKYC/KYC process on public website
o No.ofinputfields asked during CKYC/KYCY on

public website (manual enter)

o Information details in payment summary

o Paymentoptionsto buy the health insurance

7. Public website/app functionality

o Type of comparison available on public website
o Video explaining health insurance type

o Availability of direct/quick links or CTAs

8. Customer service experience

o Availability of support options

9. Overall design experience

o Visualization /layout
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Top 12 insurance companies to ace health insurance policy purchase

01

02

10

11

12

1cici€rombard

Health Insurance

policybazaar @

ADITYA BIRLA
CAPITAL

3.57

3.55

3.39

3.32

3.29

3.23

3.21

3.11

3.03

3.00

2.90

2.31
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Discoverability

1. Provide gamified CTA to apply health insurance via public website

Insurance provider HDFC ERGO TATA AIG LoIlglb(;Ird Policy bazar Ins?lirga:tnce alllgizj:fze SBI General NivaBupa @ Star health céﬁ;i:]ae:éteh ACKO  AdityaBirla
CTA to apply v v v X X v X v X v v X
Innovation opportunities
@@ Top Pick
* Ensure aclear CTA on the homepage to
prevent customer confusion about where to = : T L
Welcome back! Just few clicks and you are insured.
apply. R e e s Y R
* Usevibrant, colored icons for direct CTAs to
make them more eye-catching and engaging. " Az
* Gamify your icons to make them more dynamic “w N~ ®& @ ‘ =) : W"’:
and animated for an engaging experience.
HDFC ERGO: Provides clear CTA for health Tata AIG: Also provides clear CTA for
insurance as “health” using different icons health insurance as “health” uses smaller

icons
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Discoverability

2. Allow chatbot on public website to purchase policies

c ICICI . Digit Bajaj . Care health . .
Insurance provider HDFC ERGO| TATA AIG Lombard Policy bazar Insurance alliance SBI General NivaBupa | Star health insurance ACKO |AdityaBirla
Apply via chat bot v v v X X v v v X v X v
! Top Pick
S Ask RIA
* fn) o : To purchase new policy or service existing ones.
L] LR REI CLAIM v G Wed 12:58 PM
Innovation opportunities 0 o - |
o |
) ) RN - T 3 Y i
» Offer CTAs to apply for health insurance via i e | 8 Help me understand wht ype of
l policy you are looking for
chatbot on the public website. — Our Offerings — a B’ ‘
M %2 Health
Self Family 3 W a
* Ensure the chatbot provides all the necessary s Tme e B Y e
1 Choose any one from the options
. . o g 5 on from unexpected medical emergency that can occur due t¢ v f below
information required for the application. e | 8 -
« Include multiple contact options to gather s S
a 2. Gikina ’ r?‘:" E Call me back
information from the chatbot, such as "chat <l sore 21
o Type your message
with adviser," "talk to adviser," and "request cag . -
= N c S
acall back."
HDFC ERGO and ICICI Lombard:
» Provides option to choose the type of health insurance via chat bot
» Option to get quotes via chat bot
» Customer can apply for health insurance

» Also provide option to get assistance from adviser for better clarity and
guidance
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Discoverability

3. Offer a single-screen experience to obtain insurance plans quotes

Health Insurance Plans & Save taxes Please enter the age
upto ¥75,000

Eldest member (self, spouse)

ACKO:

» Provides a single screen journey to get the quotes for desired
health insurance plans

* Requires only 4 input fields

» Age of eldest member

» Mobile no.

> Pin code

> OTP

Explore ACKO health plans

3 Health info With both plans, you get

¥ Access to 14,300+ cashless hospitals & No limit on hospital room rent

ACKO Platinum

ACKO Standard

«# 100% hospital bill amount paid

Proceed with ACKO Standard

ACKO:
« 2" window provides customer with variety of healtlh insurance
plans and prices to choose from

« Allows to select different sum insured amount and tenure to check
changes in premium amount
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Information availability

4. Gamily essential health insurance features to captivate customers

ICICI
Lombard

Features displayed v v v

Insurance provider  HDFCERGO TATA AIG

Innovation opportunities

» Utilize icons to clearly distinguish between

features, enhancing customer comprehension.

» Position feature options directly beneath the

insurance type for convenient access.

Policy bazar

Digit Bajaj
Insurance alliance

X X X

Hospitalization

SBI General NivaBupa @ Star health

Care health
insurance

v v X v X v

® vouTube Music x [ Aspire Summary +
< (¢} 23 nivabupa.com/health-insurance-plan/summary/aspire?quoteld=66431504c34ff9adb63eabea&productType= b ¢ 0 :
=
niva - Need expert advice? Q For a New Policy 1800-309-3333
Premium Features
r .. = . i
1O Ve
F=- B L= &/ : =y
2+ Hours Admission All Day Care Modern Treatments Booster+ Lock the Clock+ Road and Air
Treatment Ambulance
5 -~ -
L-_U o]' - IP‘\
=l ) 4 '
Expenses Before and Home Care Annual Health Check- E-Consultation Live Healthy Cashless Facility
Aftera Treatments Up

Niva Bupa presents all its insurance features in a very attractive

ACKO  AdityaBirla
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Information availability

5. Empower customers to explore health insurance options freely,

without registration

g ICICI . Digit
Insurance pro\"der HDFC ERGO TATA AIG Lombard Policy bazar Insurance
Option to explore type of health \/ X ‘/ X X

insurance

Introduction Health Insurance Plans Compare Health Insurance Best Health Key Features Covered/Not Covered Know Your Premium Cashless Net m

— Types Of Health Insurance Plans —

[stLmmericr

my:Optima Secure Global plans

° Along with 4X he:
a

Best Health Insurance for Individuals

Best Health Insurance for Family

s plan provides

overseas

HDFC ERGO: Provides different types of health insurance on public
website with detailed information and view plans CTA, customer can
access these with registering

BUY v EXPLORE ~ @ RENEW ~ CLAIM ~ 7]
HELP

Care health

SBI General NivaBupa @ Star health ACKO | Aditya Birla

insurance
v v X X X v
© Buy He ° rance =} M
@ % sbi I E e O
GED oeneral] TS

@ PlanOption  PolicyFor sair

SBI General presents all the different types of health insurance on
the public website, including insurance features, premium, and cost

twimbit



Onboarding experience

6. Allow customers to compare preferred health insurance plans

effortlessly(1/2)

Innovation opportunities

* Present aclear CTA for comparing health
insurance plans.

* Allow customers to choose the plans they wish
to compare.

* Delivera comprehensive comparison with all
key features to aid customer understanding

and decision-making.

policy bazaar @

Self (24 Yrs), Spouse (24 Yrs), Son (2 Yrs)
Quick filters
are Supreme Direct

carel o

@ Aseto campe

Aspire Gold+ Combo
o2 P
ol ;

s

1 1007 of clams paid within 3 manthy! o 3

° §
: \
;

rst OF Its Kind
‘Samadhaan Diwas

{ Compare plans

Comparison summary

Optima Secure

Cover
%5 Lakh >

+25 Lakh extra from Day 1
Premium

216,929
21,328/month

Detailed comparison

carg

Care Supreme
Direct

Cover
%7 Lakh »

Premium

%12,515
21,043/month

Buy now |

Comparison summary
4 key differences

=

Restoration of cover

25 Lakh once ina
year

For both related/unre-
lated illness

Renewal Bonus

27 lakh unlimited
times a year

For both relatedfunre-
lated iliness

Best in this comparison @

Q

11 more plans

v

care Care Supreme D... nivalll

+/ 310 lakh No Claim Bonus

7 inlimitad Ractaration ~f CAuse Enrsusr

Aspire Gold+ C...

ki face to face claim settlement

CIDSE

Policy Bazar:

* Allows customer to have the comparison between desired health insurance

plans

» Provides option to compare between 2 or 3 plans together
* The comparison screen provides direct CTA under each plan to buy directly
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Onboarding experience

6. Allow customers to compare preferred health insurance plans
effortlessly(2/2)

O
\/
Your Personalised Plans catcasniess (@)  shore wy auote @) A g :
; J ~r
YourSuminsured | Stocs - Policy Tenure @ 1 veor PAT <osicos o on 4 3 veor ICIEK with a sum insured of “m = 5 G! { =
view 2 - =3
Supercharge - Geo* o MediCare Premior Promior with Plus** 1YEAR
An fercotie pion wih o coverage Atecture ricn, premium plon 600 = 10U taocicare Premier +501 Medicare Plus 8,496 16312 123448 29432 218,110 226,032 8 Cobesmumentst
Bose Fian |
" > 2o View G ’ &
214,480 . 219,180 ... 329,063 ... e
I want to opt for PAN India cover Yes n %]
tor Carm-trea voors i + Bass plon + Topup Pon
fe
copoyconmumestes | =]
| o

Health Prime

P

Tata AIG provides tenure wise comparison to check

Bajaj Alliance provides sum insured type comparison of
change in premium amount

health insurance

— Types Of Health Insurance Plans —

\pumy Q n

my:Optima Secure Global plans Best Health Insurance for Family Best Health Insurance for Individuals J
a giob for e " ¢ buyi seHGet
. and bened sured
coverage ical treatments reb
i P
1 !

HDFC ERGO displays comparison on the types of plans available
twimbit



Onboarding experience

7. Include a video guide to assist in understanding insurance plans

. ICICI
Insurance provider  HDFCERGO TATAAIG | - -
Video option X X X

Innovation opportunities

* Present a comprehensive video that details

the plan for clearer customer understanding.

* Ensure the video highlights all features and

essential requirements.

. Digit Bajaj . Care health . .
Policy bazar g aja) SBI General NivaBupa @ Star health ACKO  AdityaBirla
Insurance alliance insurance
! Top Pick
policybazaar @
S;If ;]24 V(:;, ;pouse (24 Yrs), Son (2 Yrs) ;;mv search
Quick filters Cover Sortby - No room rent limit Doctor Consultation and Pharmacy D it
1 100% of claims paid within 3 months® m
ca r_é Coare Supreme Diveft
& N = . N . ¥ T10 B
9 Gunsemtecd 71 eantue iy et oo o " t Limit
X7 Lakh 250>
r Jakr “.;11, . newal Bonus
Unlimited Restorati . toration of cover
I features » | W 1 video @ >
Add to compare res> | Watch plan video °
T 100% of claims paid within 3 months* pare
Aspire Gold+ Comb
nl\/(l 'S’?"ev 0” & 0‘ & Wi
‘ ‘ S Cr 270
—rrrr e ——

Aspire Gold+ C. l

Policy Bazar have option to watch a video that
explains about plan and show comparison with
similar plans

Car€  care Supreme D.
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Information availability

8. Outline the inclusions and exclusions of each health insurance plan

- ICICI . Digit Bajaj . Care health . .
Insurance prov|der HDFC ERGO TATA AIG Lombard Policy bazar Insurance alliance SBI General NivaBupa @ Star health insurance ACKO  AdityaBirla
Video option v v v v v X v v v v X v
@@ Top Pick
- — A _Brar = O e
e SR — — .. ]
—— gy . ==
Inclusions/Exclusions of ACKO Platinum Health Insurance Plans (]
Inclusions: What is Covered in Mediclaim Policy for ® Sk
e e T e e [
Star health Insurance presents all the inclusions SBI General also mentions all the inclusion and
and exclusion in: . o exclusion but in the name of “covered and
* very structured way .. s e uncovered”
 using icons o ==
* detailed way
* proper explanation ACKO also presents all the details on public

website
twimbit



Customer service experience

0. Organize FAQs by category on the public website

Insurance provider  HDFCERGO TATA AIG

Category wise FAQ \/ \/ \/

Innovation opportunities

* Divide the FAQ section into distinct
categories such as general, coverage,
policy, claims, and renewal.

* Include FAQs related to health insurance
benefits, premiums, exclusions, and other

relevant topics.

ICICI

Lombard Policy bazar

Digit Bajaj Care health

. SBI General NivaBupa = Star health ACKO
Insurance alliance insurance
@ Top Pick

m Coshless Netwarks Heowta Makie A Clam. Unlque Services Dociments. Sove Tax Eary_Age. Think Again Horw o Choose Right Health lan Wrid

— Frequently Asked Questions on Health Insurance —
1. Pve healthfnsurance from my company. Should | also purchase a separate health insurance policy? -
2 How i ility the policy holders? +

|
3.What is meant by pre-existing disease? qr
)

HDFC Life: Has organized their FAQs into categories

Aditya Birla

v

twimbit



Ease of KYC process

10. Minimize input fields for simplified KYC/CKYC process(1/2)

Insurance provider HDFC ERGO TATA AIG
Self/family/
DOB, member detail-
Name,

Name, Gender,

Marital Status, Height, Weight

Nominee Details-

Father Name,
. Name, DOB,
Input fields Father name, L ehi
Relationship
Address, Annual Communication
Income .
. Details- address,
Occupation,

Pincode, Number,

Organisation type Ernail

ICICI
Lomba Policy bazar Digit Insurance Bajaj alliance SBI General NivaBupa @ Star health c’;ﬁ;i:‘ae:ih ACKO  Aditya Birla
rd
First Name,
DOB,
PAN,
Weight,
Egg No  CKYC/KYConly  No Height (ft & inch- No No PAN No. , No Spe’l\f'i\'é g;‘ffi
! CKYC/KYC | after payment CKYC/KYC 2), CKYC/KYC | CKYC/KYC DOB CKYC/KYC is optional)

Nominee Name
(first & last-2),
Address,
Zip code

twimbit



Ease of KYC process

10. Minimize input fields for simplified KYC/CKYC process(2/2)

Can you help us with some details?

Update KYC Complete KYC in ®
1 minute

Speed up your ns

ou can complete your KYC outhentication usng
any of these

] . =

Innovation opportunities

* Finish the KYC process in less than a minute. ICICI Lombard completes

the KYC process in 1 min

* Limit the input fields to only 2.
» Allow aadhaar and other documents for KYC

completion.

Input fields required :
* PAN

« DOB

Provides option to
complete KYC using
Aadhar or CKYC no.

twimbit



Payment experience

11. Display key payment summary information during final plan
review(1/2)

e Policy bazar Digit B.a]al SBI General Niva Bupa @ Star health are hea
Lombard Insurance alliance

Insurance provider =~ HDFCERGO TATAAIG | .= . Policybazar [ = =~ _ =0~ SBIGeneral  NivaBupa Starhealth =~ ' "

ACKO  AdityaBirla

e X X X v v X v v v v v ¥V
v v X v v X v v v v X Vv
T v v X X v X X v v v v X
e v v X X v X X v v X X ¥
v v v X v X v v v X v V
v v v vV v v Y vV v v Vv Y
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Payment experience

11. Display key payment summary information during final plan

review(2/2)

@ Top Pick

digit

“ Tell us more about your family

42966 339,268 .

=
Gl

Quate & Optional Covers
Optional Covers
Premium Breakup
Base Premium T17,043

Family Floater Discount (28%) - 477204

Total Savings With Your Plan T 477204

CGST (9%) L4 a9
GST (9%) T
Premium for you 714,480

i history = mandatory

DIGIT provides all payment
summary information like:
* Suminsured

* Policy period

* Gross premium

* Discount

* GST

* Total premium

Tata AIG includes payment

__ summary information like:

op'

. * GST

* Gross premium

* Total premium

Mermber Detalls

+ below illness/medical

CONTINUE

PRICE BREAKUP

Coverage

10 Lakhs*

Basic Coverages 19)

Rs. 15,985

Rs. 4,595.68

Rs. 2.050.08

Rs. 13,439

[ ]

Premium Before Tax

217,975/yr

T21,210

HDFC ERGO provides
summary breakup details
like:

* Policy period

* Gross premium

* Discount

* GST

* Total premium

SBI General provides all
payment summary
information like:

* Suminsured

* Gross premium

* GST

* Total premium

twimbit



Payment experience

12. Offer multiple payment options to complete the purchase process(1/2)

ICICI
Lombard

Digit

us]
.0
)
>
=
>

Policy bazar SBI General NivaBupa @ Star health re nea ACKO  AdityaBirla
nnnnnnnnn

Insurance provider  HDFCERGO TATA AIG

—
>
(2]
c
=
Q
=
(2]
(]
2
QL
>
(=]
(0]

UPI

Cards

Net banking

Wallet

EMI on cards

QR Code

Loan offers

X X X AKX KX
AP SN N NE N NN
X X X SN X
XX X SN AX X
PSR NANE N NN
AP 4P SR NANANANAN
PO 4R NANE N NN
X X X A X SN
AN NSNS NANIAN
LSRN N NN NN
PR SR NANE NN NN

Cardless EMI
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Payment experience

12. Offer multiple payment options to complete the purchase process(2/2)

! Top Pick Language change icon

Tata AIG pI‘OVi des Choose payment method Onter i BACAS720008
different payment option

UPI, Cards & More

[» upier

Credit / Debit Card

along with logos of different T
B card A [Enter vous.card mumber
= banks it supports: Netbanking .
v Netba.nkmg N UPI K o Wt cond
[® Wwallet <IN~ s Wame on e cued )
o  Cards DIGIT provides
> Debit/Credit cards and OneCard . Net banklng EMI Expiry Date ow d|fferent payment llke:
+ Wallet . UPI
 EMI on cards UPUVPA/BHIM UP| + Cards
* QRCode | eouaann « Net banking
; ) ) QR Cote + Wallet
Provides optiontochange s ciap i Mgty e bt « EMI on cards
_ the language at the time of T T . OR Code

payment L o S S - i

twimbit



Functionality

13. Allow customers to transfer existing policies {from other provider

Care health

. ICICI . Digit Bajaj . . .
Insurance prov|c|er HDFC ERGO TATA AIG Lombard Policy bazar Insurance alliance SBI General NivaBupa = Star health insurance ACKO  AdityaBirla
Port
option is
only
available
Option to port policy X X / from 10 / X X X X X / /
Lakh or
above
cover
amount
- P ~©)- 1800 2666 (Avaiiable 24 x7) . Call Back ® Live Chat dl§lt D— e Cloima 8 gt
Innovatlo n O ppo rtu n Itl es u)m&hm\bard Motor Insurance v Health Insurance v Travel Insurance

» Provide clear CTA for policy porting on public Switch to the Simpler Insurance
Trusted by 3 Crore+ Indians

Over 4 crore customers have faith in

Pay as you Drive,

us because we care.

website.

. e ey e . = & ? &B N @
» Show details about eligibility for porting -~ o ® X B B v W YW ]
pol ICleS. Car Bi Health Travel Business Renewal ; s
Protect v v >
01 (Owhatsapp
2.17 Crore 1.6 Million 13000+ What would you like t
ICICI Lombard provides option to DIGIT provides option to port the

port the policy policy on its public website homepage

twimbit



Functionality

14. Enable brochure downloads from the public website

- ICICI . Digit Bajaj . Care health . .
Insurance prov|der HDFC ERGO TATA AIG Lombard Policy bazar Insurance alliance SBI General NivaBupa @ Star health insurance ACKO  AdityaBirla
! Top Pick
— 5
Download “
Innovation opportunities
® PI’OVId e Cleal‘ CTA tO dOWﬂload b I’OCh ure Please select product & category & click on go to fetch desired data

Claim Form

Motor Personal Accident Claim Form

ICICI Lombard General Insurance Company Limited,

ICICI Lombard:

* Provides option to download brochure without registration
* Allows to download brochure for desired insurance plan

* Provides a direct CTA under download section on public

twimbit
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Best practices-ICICI Lombard

ICICI Lombard- No. 1 health insurance company

Over 4 crore customers have faith in
us:becalse weedies ]
- & ¢ A N

Over 4 crore customers have faith in

us because we care. m
- & ® X 0N A

1. Select insurance type 2. Select health insurance type

JteictCuomburd v v v v v
et Votorlosiranca ¥ Heoth nsuronce v Trovelairance v Businec nsranca v Othar cironce

Anywhere
Cuysvl\:less

4. Select or decline video call option 5. Select projection plan

Why chot

3. Register

6. Enter duration

T 7
<
CREATE YOUR

AYUSHMAN BHARAT
HEALTH ACCOUNT
(ABHA)

= 5
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Best practices-ICICI Lombard

ICICI Lombard- No. 1 health insurance company

Can you help us with some details?

7. Complete KYC 8. Enter PAN and DOB 9. Enter members personal details

10. Enter nominee details 11. Provide other details and check T&C 12. Make final payment

twimbit



Best practices- HDFC ERGO

HDFC ERGO

. , - -
— I m DT
© mem. @ © mem .
1. Register 2. Enter OTP 3. Choose a plan

. Answer medical questions

4. Enter personal details

Rs. 13439

6. Enter personal and contact details

twimbit



Best practices- HDFC ERGO

HDFC ERGO

ﬁ - B o - e E
Protect more by adding benefits Toual Rs. 13439 KYC has bean made sssier

© cveurm JR— S .
e [ e e e o
s S ° ] °
INSURED MEMBER DETAILS :
N 5985 &
ICAL QUESTICHS. o @O
COSERICONTACT o -
)
R asesen
: Rs. 13,439
== UNUMITED RESTORE ADD O

7. Nominee details 8. Add benefits 9. Enter PAN for KYC process

e
e
[P
- .
- Make payen
° o ° ° °
KN Document croam crs
el E wam cara paymemt whe
JR— & rore cnancas
R | e Y -~ = [ R
ot bt S .
: — [ mmovomrens |
Mother Hame e ]

10. Enter gender, marital 11. Select annual income, occupation, 12. Complete the payment
organization type to complete the KYC
process

twimbit
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Best practices- Star health Insurance

Star health insurance- Revolutionalise with visually streamline process

o YRS SRR S —— ® O « R T Tiprur—————— o
o vas > 3 sgpn > 88 {isr;.a e STAR ..
_ﬂ:::‘i,_ TR st Al s m Purchase policies for as low as Rs 12/day* Keep your family safe with Purchase policies for as low as Rs 12/day* Keep your family safe with
Star Health Star Health
@ loms @ 1ams
HE AL SN SPECIAUST 2 o - e @ ©
We have the answer to your happy @ Q © Do © Whoowd coverage in your famity? =
and secure future -
-1 freera ] spome O emg O A
e s 2 . v - an '
cromindla 52 N EN ® :‘2 Ay | w i Oe
Aol & docdent B Rort g = - A -
v ; - 4 Faiber = [ - —
< ) 1)
S Y
“‘;\ w.:r.t; i
'y

B e v g 0
Rasnika Setni g :
Ar Happily nsured! with Star Hesith
@ = 3
gy

WY STAR HEALTHY

Step 1: Fill in basic detail to register Step 2: Select gender, icons used are Step 3: Select members, use of icons
very eye-catching to represent members is appealing

L4 = o Ei e —— o
@ Whoneed coverage in your family? T f\sma f\sma -
Star Health
st seoumm rohege policies for aslow ay” Keep your family safe with ¢ Select Sum 3Lakns
3 ) LN ] ﬂ Star Health
e O vooer O reerivion O i ? [ Choose a suitable plan & you're done!
@ & @ . A — -
- P-4 P 4 l'l e o , . .
ey 1 wil.ll» » e en ﬂ »
= = » \ — ros—. —
- 253 \ Iy - 681 fyoar — Cisestiyoar s 12,808 1 yoar
- ootz " ¥ [ -
— - Fi—- Ji—
@ Tellus the birthdate of mem! i o e o
- ot S— et —

’ el T N
Step 4: Enter DOB Of member, Step 5: Enter other personal details Step 6: Select the plan

calendar option helps in entering . .
correct info twimbit



Best practices- Star health Insurance

Star health insurance- Revolutionalise with visually streamline process

Innovation opportunities

* Maintain a consistent color theme throughout
the process.

» Simplify the process by avoiding text-heavy
items and information.

» Usevarious icons to make the process more

relaxed and less confusing

wwwwwwww
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Star Comprehensive Insurance Poli
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Payment Summary

Step 7: Select theinsurance tenure
,colour theme used is very simple but
pleasant

will i

Step 9: Select if want any extra
protect

Keep your family safe with Star
Health
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Step 10: Complete the payment
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-

twimbit



twimbit

Innovate to deliver
exceptional experiences
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