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Digital account opening via banking apps will drive revenue growth

Over 70% of customers
prefer online or mobile
banking for their financial
needs in 2023

72% of millennials prefer
to manage their finances
via mobile apps rather
than visiting a physical
branch today

Source: Statista, Twimbit analysis, TheFinancialBrand

In 2024 , there will be
2,551.8 Mn active online
banking users worldwide

Approx 820k new
savings accounts opens
each day worldwide by

end of 2024

The average time taken
today to open an account
digitally is streamlined to
3-5 min, compared to the

10-15 min traditionally

The cost per new
customer acquisition
through online banking in
India range
approximately $2-$3

Due to improved online
onboarding , bank’s
digital sales increased by
36% in 2023

Around 65% of adults in
India, Pakistan, Bangladesh,
etc. have a bank account
in 2022
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Account opening-
the first step to
build customer
lifetime value
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Building customer lifetime value

= Account opening is essential for establishing valuable
long-term relationships.

= Well-executed processes attract customers laying
foundations for sustained revenue growth and a loyal
customer base.

= Smooth onboarding builds trust and satisfaction from the
start.

= Biometric verification meets modern customer
expectations.

= Positive account openings increase Customer Lifetime
Value.

= Encourages engagement with more bank services fostering
loyalty.

= Early insights enable personalized solutions enhancing

engagement.
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Twimbit’s CX app benchmarking research methodology

01

Shortlisted 36 traditional and digital SR | | | o o o e e e e e =
banks from APAC based on market

share and customer base.

Provided independent
recommendations and analyst
opinions for improvement.

| Evaluated these banks under three
key metrics: mobile app experience,
customer onboarding experience,
and customer service.

o

accounts in banks from Thailand,
India, Indonesia, Singapore, and
Malaysia. \

I
Opened real-time savings |
|

©

Identified the top 10 best
account opening practices.
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Top 10
best practices

S.No

01
02
03
04
05
06
07
08
09
10

Bank name

1+ UOB
D HoFC BaNK |

Revolut

Regulatory regime

India

India

Indonesia

Singapore

India

Singapore

Thailand

India

Singapore

Thailand

twimbit

Best practice

Video banking

Voice banking

Gamified interface

Universal app

Paperless documentation

Two-min account opening

Security shield
Automated savings
No exchange rates

Super app



1. Video banking twimbit

Open account face-to-face, anywhere

AU Small Finance bank

1000 GG D .~ - oo N >
» Video call assistance option % SeviceReaiedt 1a00) =
IS,
» Schedule calls at convenience ki
> Personalized solutions via video N e
> Safe, confidential, 24/7 service
Cheque Services
> Requires device with camera and speakers a ©)
. . . Accounts [ﬁﬂn
> Use for account opening, FD booking, queries, and
) FD/RD -
other services &
Debit Card
Credit cards > &j E @
Apply Now Vicdoo Banking Contact Us
[==] ~ = =) L
i o < Al o <

Direct CTA’s are given for video banking



1. Video banking twimbit

Open account face-to-face, anywhere

AU Small Finance bank

1010 S 010\ > \ & e §
; : V|de° B(lnklng @ AA B¢ @ videobanking.aubank.in e

Video Bankin
< g 4AU0101 ’ﬂ:' Shubham Bapu Amrit Pipe:
v [J Available updating ...
AA # videobanking.aubank.in
Enquiries

Shubham Bapu Amrit

wnaa e

Services

Financiol Transactions

Scheduled Video Calls / (011 Click here to schedule o video call for ot

1 o <
Customers have a choice Customers also have an Available support will be Connect with the
to choose from different option to schedule the visible to select from supporting agent to resolve

services video call the issue



2. Voice banking twimbit

Your account, just a command away

Axis bank

Voice-based account handling with Alexa
Available 24/7, anytime

Intuitive voice commands for simplify process
Can choose preferred language for interactions
Check balances, bills, transactions, and more

Perform tasks without physical visits

YV V. V V V VYV V

Unique voice PIN for security

Uses direct
commands to get
information from
Alexa

Connect by simply saying any of the below
Alexa, Open Axis Bank”

Alexa, Launch Axis Bank”

Alexa, Start Axis Bank”



3. Gamified interface twimbit

Tuning account opening into an adventure

Bank Jago

- . . Jago ) Jago % ""W
» Gamified account opening experience
Langkah terakhir: Ambil selfie!
» Interactive games for smooth account setup Y Langeh ni ciperukan untuk
) 5 8] mengonfirmasi identitas kamu.
» Enjoyable and fast process 2
) ’ . o
» Innovative and entertaining method g @ OV M R Gl WA
g . o° a8
> Seamless journey for becoming a customer Sasiug Jadl dudo &) Waieh tidatertutup apapun
Aplikasi yang bikin kelola keuangan jadi simpel ..,' ,’ .
Dt T Bark saga Tk g etn g Selamat,
Silakan tentukan pilihanmu i X Je'ty Jeine
e o @ Koneksi internet stabil ‘ S A A g e

bisa memakai semua fitur kami.

Uhat selengkapnya ¢l bawah

v ﬁ lzinkan akses kamera

Jelajahi Jago

Uses different animations, and images to make it gamified
onboarding for customers



One platform, infinite possibilities

4. Universal app

vor

YV V V V V

Single app for all banking services
Consistent experience across platforms
Supports i0S, Android, desktop, mobile
Manage accounts with one app

Universal compatibility for convenience

NVESTMENTS

Total investment

~ 8,000.50 SGD

Wealth solutions for you

p e %
& * o
Simple Simple Buy / Sell Mighty FX
Invest Ins: Uit Trust

Other wealth services
[5) $
W af
Place Fixed  Shares Securities

Deposits payment (IPO/Bonds)
(EPS)

Manage accounts,
wealth , investment and
transactions on the go

My rewards

deals

¢ UNIS
( Available

o UoBS
pvailable

™ 1220

UOB Coupons
Available
,&h 2

o Fave Partner Cashback
:’\ Available
87 s$1.20

Fave Deals
}I\ :.’-..43:‘\{-

Avail all the rewards
instantly

|

Manage your available rewards and use youls
o

twimbit

9419

UOB | TMRW

Get a quick view of your balance

eStatements  Transaction
limits

Activate your
new card

Do it now lo start
enjoying all the
exclusive benefits

Similar S g
payments made
to merchant

A oL B

00
00
Rewardss Services ‘

Easy to use interface
with all the features
capable of working on
all devices




5. Paperless documentation

Effortless account opening, zero paper waste

HDFC Bank

» Accounts opening by uploading scanned
documents

» Complete KYC, loans, and account opening
online

» Electronic signatures for authenticity

» Securely store and access digital documents
anytime

» Receive real-time updates on document status

» Upload documents in various formats (PDF, JPG,

etc.)

One final step so we can start processing your application

- ——
Residence Proof /
Income Proof

+ =

Clear CTA’s for all the required
documents are provided with
options with different file
formats

twimbit

[' HDFC BANK | WOVl NRI  SME  Wholesale  Agri

Q  Whatare
HOME PAY SAVE INVEST BORROW INSURE SHOP

List of documents needed for a Personal Loan application

To prepare for documentation for Personal Loans, you must scan copies of the following documents on
your computer to attach them with your online loan application.

Photo Identity Proof Documents
You can provide any of the following Government-issued documents as your photo identity proof.

* Permanent Account Number (PAN)
* Aadhaar

* Passport

* Driving License

* Voters' ID

Address Proof Documents
You can provide any of the following as your address proof documents.

* Aadhaar Card
* Passport

* Driving License
* Voter ID

All the required documents are mentioned
on the public website so that customers
can easily complete the online application
process by uploading them



6. Two-min account opening

Account, ready in two-mins

Revolut

» 2-minute account opening process

» Basic details for account setup

» Scan and upload ID card and selfie for
verification

» Instantly start using the account after verification

» Entire process is virtual, no physical presence

needed

09:41 =
< App Store e
€= Home address

Bean street
ajwle|r|T]y]u]i] L

A|SIDJF|GJH]J|K

1 Z|X|C|VIB|N|M}

Y

Stepl. Customers have to
provide their address to
start the account opening
process

09:41 =

< App Store

X

Name

Legal first name

QIWIERJTYJULI JO]P
A|SIDJF|GJH|J]K]L

*Z|X|CIV|IB|N|M &

123 space next

¢

Step2. Provide first name
and last name

twimbit

09:41 P

« App Store

e
Date of birth

1 3
ABC DEF
GHI JKL MNO
7 8 9
PQRS Tuv wxyz
0 (&3}

Step3. Next fill in the
DOB



6. Two-min account opening

Account, ready in two-mins

Revolut

09:41
< App Store

X

Email

I yeah thanks
qlwlelrjtiylulijolp
alsfd|flglhlilk]!
ez xlclvibln|im] ks

123 space @ . next

©

Step4. Enter your
valid email ID

Submit information which proves
that you live in United Kingdom

British

Driving licence

Continue

Step5. Verify
yourself by
providing a
verification ID

Driving Licence

Powered by 131 Onfido
e
1. MORGAN
. SARaH
WEREDYTH

3 BT UNTEDXNGOOM gy

Front of driving licence

Position all 4 corners of the FRONT clearly in
the frame and remove any cover

18

Step6. Upload a
picture of the front
and back sides of
the ID card

09:41
 App Store

< Identity verification

Take a selfie

We will compare the photo in your document
with your selfie

@ Please, keep a straight face

@ Wearing glasses? Make sure we can
clearly see your eyes

Continue

Step7. Take and
upload your selfie to
complete the
process

09:41
< App Store

Add £10 or more and start using
your free Revolut account today!

Add money

Not now

Step8. Then add
£ 10 to start the
account

09:41 T EaE

S,

.

Your transaction is being
processed

twimbit

09:41 D
Home ~ o A
Accounts

£10 v *

British Pound

+ Add money - Send

+ Money added via --6625 +£10

Do first
transaction

Step9. After adding the money and the

transaction is done, the account is ready to
use



7. Security shield

Ultimate protection for your account

TMRW

V V V V VY

Robust security process for high protection
MPIN, login ID, and password for secure access
Face ID and biometric authentication

Prevents fraud and reduces risk

Customizable security features for customer

preference

TMRW also asks you to
create a username and
password apart from MPIN
while offering chatbot
assistance for better
security reasons

Also creates face ID and
biometric authentication
as an extra step for
security

twimbit

<

SKaWi1u ua:Ad1ulaaane

@ wasu Secure PIN >

@] wWgs:uudae Secure PIN

(g) wWasusKaniu >
EN e
L, wigs:uuadey Face ID

Have an option to
enable and disable the
features according to
the needs of the
customer



8. Automated savings

twimbit

Watch your money grow on autopilot

Top pick Fl

Setup a new rule

» Automated savings transfers from checking to
savings
» Smart algorithms analyze spending patterns (8 Autofawe

» Custom rules for savings and investments

» Round-up transactions for spare change |
Cricket
Craze

Set aside money every
cricket match

investments
» Set up SIPs for monthly, weekly, or daily

investments

» Track specific savings goals easily e
> Seamless integration with high-level security :YSt_emOﬁC
avings
> Full control over the saving process ey nd]
» Automatically move money to mutual funds or jars Feature to set saving rules according to

customers’ need to make savings interesting and
also easy to handle



9. No exchange rates

twimbit

Travel the world, spend like local

Top pick T[‘u St

Good afternoon

» Exchange currencies without extra fees
» Real-time, frequently updated exchange rates 125,265.50
» No hidden fees or commissions
» Supports 20+ currencies (USD, EUR, GBP, JPY,
AUD, CAD, CHF, CNY, INR, etc.
) A
» Manage leftover money effortlessly after trips Your card s palred with
> Numberless physical card for security credit card account
» Withdraw at overseas ATMs with Visa logo (no fee Fmspmaintin
Pair with savings account
from Trus‘t) Super shiok rates with Trust card % ?
» Instantly activate overseas account usage via app b b N
A 3.56 26.87 074 11616.03
» Instant in-app notifications instead of SMS
Provide value of money Can convert debit
in different currencies into credit card and

vies-versa, to make
traveling easy



10. Supper app twimbit

All-in-one finance powerhouse

scn

= e

> Comprehensive banking services in one platform (< msudoiiou 1 innGvest™ * e
» Effortlessly view balances, transaction history, . : 820,300.23 o

and download statements s o
» Quick money transfers via NEFT, IMPS, and UPI P T TN u .
» Seamless bill payments and auto-payments ’
» Manage everything within a single app TR g 8 = <
» Wealth and investment management in one go : -

o conn
» Manage all rewards and coupon o e
Rudodsann 511119.00 1+

\ 442
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Analyst
recommendations
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Actionable improvements to enhance digital account opening process

Recommendations

Multi-language support Provide real-time translation services for non-native speakers to enhance communication.

Diversity Expand beyond Alexa to include other smart home ecosystems like Google Home and Apple Home Pod.

Customisable dashboard Allow users to customize their dashboard according to their most-used features.

Virtual onboarding assistance Deploy virtual assistants powered with AI guiding customers step-by-step in real-time.

Integration with E-commerce
platforms

Automatically save percentage every time purchase made online.

Multi-currency wallet Allow holding multiple currencies simultaneously switching between them seamlessly when needed.
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Innovate to deliver
exceptional experiences

reachus@twimbit.com www.twimbit.com
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