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What do we mean by 
neobanks 

• 100 per cent digital; more agile and 
able to capitalise fresh technology 
easily

• Attract customers through a 
combination of price competition and 
App based services 



UK, the frontrunner of 
neobanks 

Neo Banking



• 28 Neobanks are functioning in the UK

• Out of these six are from Ireland, 
Germany, Netherlands, Hongkong, 
France and Finland.

• Wise, Monzo and Revolut are in top 15 
Neobanks in the US. 

• Atom Bank, Wise, Monzo, Oaknorth, 
Revolut, Starling Bank, Curve, Monese
are in the top 20 Neobanks in the 
Europe.



Atom bank 
Personal accounts/ debit card, open mobile bank account from UK  
residents 

Wise 
(Transferwise) 
(11million)

Personal/ Business accounts/ debit card, open mobile bank accounts 
for residents of other countries/India

Monzo (5.8 
million)

Offering Personal/ Teenagers/Business accounts/ debit card, open 
mobile bank accounts for UK/US residents

OakNorth (1.7 
million)

Personal/ Business accounts / debit card, open mobile bank 
accounts for UK residents

Revolut (13.1 
million)

Personal/Teenagers/Business accounts/debit card, open mobile 
bank accounts for residents of UK and other countries (not India)

Starling Bank (1.9 
million)

Personal/Business accounts, debit card/iPhone/ open mobile 
accounts only for UK

Curve (2 million)
Personal accounts/ debit card/open mobile accounts/UK and 
European residents

Monese (1.8 
million)

Personal/Business accounts, debit card/open mobile accounts/UK 
and European countries

Pockit (2 million) Personal accounts/debit cards/only to UK customers

Deep-dive in UK neobanks



Neobanks’ customer experience 
standards are not same…

Banking provider Customer satisfaction “would recommend” score
Monzo 89%

Nationwide 83%

Metro Bank 81%

NatWest 80%

Santander 80%

First Direct 79%

Starling 79%

Lloyds Bank 78%

RBS 76%

Barclays 77%

Halifax 75%

Monese 73%

HSBC 71%

Revolut 69%

Bank of Scotland 67%

TSB 63%























Future outlook

• Neo banks make profit from inter change fees on debit 
card transactions

• Are they losing £9 per customer? 

• Globally, 250+ Neo banks!

• Growth vs Sustainability

• Fee structure, new charges, revising the existing ones, 
new revenue streams

• Offering more services to enhance lifetime value

• An alternative to primary account or ring-fence 
discretionary spending?

• Innovative challenges in growth and sustainability




